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21 May 2009

Attention:
Paul Quilty
TenderSearch

Dear Paul,
TenderSearch and Ritek Building Solutions
Ritek Building Solutions learned of TenderSearch in March 2009.

In my evaluation of the offer, | looked at various packages available in the market and after
receiving information and assistance from TenderSearch’s Paul Quilty, decided to give the
service a trial.

Although Ritek has only started using the service since April 2009, we have already
started to see a steady increase in good quality leads coming into our sales team.

The TenderSearch service is proving to be an invaluable resource, particularly with the
Australian Government’s Economic Stimulus Nation Building Jobs Plan construction
projects being coordinated Australia wide, as TenderSearch is providing us with the
opportunity to target our key prospects more effectively throughout Australia.

We can confirm an increase of 20% in quotes going out as a result of our subscription to
the TenderSearch system. Additionally, it has given us valuable insights into the most
active specifiers and builders/contractors chasing government contracts, which in turn has
assisted with our proactive marketing efforts.

| have no hesitation in recommending the TenderSearch system and have been very
happy with the support and service that we have received from Paul and his team.

Yours sincerely,

Paul Martins
General Manager — Sales and Marketing
Ritek Building Solutions Pty Ltd
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